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Santa's sleigh, of course, cannot possibly hold all the presents he delivers late on Christmas 
night. Rather, once he is on the roof of a home, he uses a special computer chip that Mrs. 
Claus has sewn into his bag and downloads the presents for that address into it. While he is 
out, Mrs. Claus also supervises the 1,200 elves who construct the toys in 12 highly 
specialized workshops at the North Pole.

Those secrets were among the rarely revealed facts shared by Santa Claus and Mrs. Claus at 
a special "town hall meeting" with nearly 100 children as guests at Northbrook Court mall on 
Dec. 8.

Promising in the unrehearsed question-and-answer format to "tell the truth, unlike the 
politicians," the pair cheerily worked their way into the hearts of adult onlookers as well, 
eliciting laughter at one-liners like: "Do you know why there aren't any penguins at the North 
Pole? Because there are polar bears at the North Pole!"

This is the first year Santa has held a town hall at Northbrook Court. In addition, he expects 
by 5 p.m. on Christmas Eve to have talked personally with roughly 10,000 children over a six-
week period at the mall while sitting on his chair at the east end near Neiman Marcus.

Santa addressed the difficult question of 
how, in just one night, is he able to get to 
all the homes across the globe? He 
answered by bringing out an explanatory 
chart.

"It's quantum physics," he explained. "It's 
the speed of light — 164,000 mps — 
times 60 seconds in a minute, times 60 
minutes in an hour, times 24 hours in a 
day, with the variable of 24 time zones in 
the world," Santa said, "times the square 
root of magic, minus the laws of gravity, 
plus the power of Santa — not to 
mention Santa frequent flier miles — 
divided by the circumference of the earth equals — let's just say, Santa gets here and there in 



the blink of an eye."

With that one cleared up, Santa explained how, with his bag and sizable girth, he is able to 
get down the chimney.

"With a click of my fingers, I make myself the size of an atom," he said. "And when I am down 
the chimney, I click my fingers again, and I am regular size."

Santa said he uses the same technique for homes without chimneys, slipping in under the 
front door.

In the grand tradition of "kids say the darnedest things," one little girl asked, "What if you're 
Jewish?"

"Santa is not about religion. You can be any religion," the big guy said. "Santa is about toys 
and giving to children and making children happy."

Santa also addressed language differences while pointing to a chart that had the words 
"Merry Christmas" in 14 different languages.

"Christmas is not just in Northbrook. It is all over the world," he said. 

He then opened up the floor to anyone who wanted to say Merry Christmas in their native 
tongue. Children responded in Polish, Hungarian and Spanish.

Asked whether he has concerns about flying through the air, Santa revealed that he has 
recently addressed the matter.

"Mrs. Claus recently insisted I start wearing a seat belt and helmet in the sleigh for insurance 
purposes. Our insurance was going through the roof," he explained.

Santa also revealed how he met Mrs. Claus. "Before I knew I was going to be Santa Claus, I 
was a substitute school teacher," he said. "And I was subbing one day, and I saw the 
kindergarten teacher, and I was smitten with her."

"He was very, very handsome and very, very funny," said Mrs. Claus. "I knew the way to his 
heart was through his stomach."

Asked what his favorite cookie is, Santa replied: "My favorite cookie is whatever kind of 
cookie you like because I like to share."

Another child asked if she could leave Santa a little something by the fireplace.

"If you want to make Santa a present, you can color a picture and leave it with the cookies, 
and when I bring the presents, I will take the picture with me," he said



"We love the pictures, and we put them on our refrigerator door," said Mrs. Claus, who also 
said she decided to make the trip to Northbrook "because I wanted to see all the children, and 
I wanted to do some shopping."

Lastly, it was time for Santa to ask the all-important question: "Who's been naughty or nice?"

He then put his hand to his head, as if reaching for a sign.

"Uh oh, uh oh. Oh, I'm getting a message," he said slowly while dragging out his words. "Yes 
— yes — I have an announcement. Everybody, you all made the list this year!"
And in that moment, truth was given to an adage perhaps even older than Santa: "A child's 
smile is one of life's greatest blessings."


